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TeamApp will help you....

* Get to rehearsal
on time

| « Find the concert
venue

» Wear the right
concert dress

¥ 4

¥ « Get invited to the
after-party




TeamApp cContent — segmented by role & longevity
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Latest Updates - Freguently changing, usually short messages
with latest details/ useful updates e.g. weekly rehearsal
content plan; concert logistics alerts

Rehearsals / Calendars — Calendar of the year’s rehearsal or
similar recurring events

Gigs & Sighup — List of the year’s concert events and the place to
formally sign up your participation / absence

Info Sheets / Resources - Long-retention reference info e.g.
concert info sheets, or other rehearsal & practice resources

Member Profiles — personal profiles to help recognise & be
recognised by, other members

Newsletter / Notices — regular committee communication &
Important membership notices channel

Chat — individual / small group private chat as well as whole-of-
membership discussion forums

Social Media — links to Chime’s social media sites

Chime Web Site - link to chime.org.au

Supper Roster - link to roster for volunteering your turn at
contributing a rehearsal supper



Top Tips

 Read the Help/FAQs — they are very complete! S
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https://support.teamapp.com/en/knowledgebase/7-member-fag-s _ GETHNT AT VTS WV KN -

« TeamApp Platform vs Chime Team Membership » Ao
* One TeamApp user (email address) registration supports multiple
team memberships (if you have them)

* Your Sing|e TeamApp user and device usage registrations are i a platform that alle. ~ teams and social groups to imprdiRILEUNT N IUTG

controlled at the platform level.

« Control notifications to your
mobile device

HELP & FAQS
TEAM APP VIDEOS

FEATURES FOR MEMBERS
FEATURES FOR CLUB ADMINS
s,
FEATURES FOR YOUTH CLUBS F’
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Events

m >mmunication by creating .. ~ir own smartphone app.
LATEST UPDATES GIGS & SIGNUP DUR STURV
app, choose from a huge range o, ~atures and you will hglidat\IFIN

d ’ TEAM v APP ‘1 * y functional Team App created in less u. " 10 minutes. TESTIMONIALS

FAIR PROCESSING NOTICE (GDPR)

a i - N TeRs/
$ ailficationeligrcad) MFIND A TEAM APP = CREATEATEANNNGR 1088
y CONTAGT TEAM APP

EVENTS

tions and reminders about key dates in your team's calendar, even RSVP to
events!

The Chime Choir
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Notifications Settings Settings
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. < Notificatio Team App "Hey Denise & This is different from Admin
2 . - what has been done in the past, so no % Admin Settings
» Control the alert mechanisms (e.qg. silent alerts!) via your @ Allow Notifications stressthere - we're allnthe same boat N
iPhone/Android device Settings / Notifications entry for TeamApp app e o i s v Membership
o ing done roving Carols before, is o i’:’:'nsg:::‘Details
« See all your notifications history in one place no matter whether from = - thereanying shuldbigirenearse R

latest updates; calendars; chats etc.

« Enable Chime Choir push notifications to get these timely info alerts to o ° s o

your device

* |If you don’t register a mobile device, notifications will revert to emails,
except for Chat messages (which are meant to be interactive) Badges The Chime Choir

« If your TeamApp app is open and a chat is posted, it may still ding! ®

Bulk clear outstanding alerts.
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Lock Screen  Notification Banners

Centre Notifications

"Yep, | believe so. There was rehearsal

Banner Style ol Telstra [

g ¢ Cancel Notifications

Enabled


https://support.teamapp.com/en/knowledgebase/7-member-faq-s

Top Tips

» Keep your Personal (contact) details current
« Chime uses this as the single, authoritative source of data

on how to reach you

* Don’t know someone’s name? Look them up in
Member Profiles — so make sure you have one
for yourself with a photo entry as well

Subscribe to Calendars / Gigs

» See them integrated in your device/PC calendar apps

+ Use RSVP to submit apologies for absences

Sign up for Concerts (Mandatory!)
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» Give the Music team early confirmation of your availability for

upcoming concerts, using the RSVP on each Gig entry.

Respond to Surveys when they open

* The committee often seeks direct member opinion
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If you need TeamApp ore—

help? S R
* Post a query in the ‘Help with  mrselieseene
ChlmeApp forum, General Choier&vA ;tlems
» General choir Q&A forum also &5 e 26 gaye
available

Help with ChimeApp
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i+ You're in Management
Committee, Members
7:30PM, 5 FEB
) | e
RSVP
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Admin
£ Admin Settings

¥ Achievements

Membership

Personal Details

Kevin Barrell
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Access Groups

Notifications

© Surveys

-0 Remove Membership

ull Telstra = 5: < 63% =
all Telstra = 6:09 pm 7 62% m £ Gigs & Signup @ +
< Gige & Shinte - Subscribe <« Older
Chime + MCCHOIR Upcoming
Sat, 22 Jun ‘ 25 ' We Remember -

from 8:00pm to 10:00pm v ANZAC Day

12:00PM, 25 APR |
BY KEVIN BARRELL =

B Comment - =
22 Chime + MCCHOIR

Yes Maybe No Pending saT  8:00PM, 22 JUN |
o 1 0 49
You havé n ed yet (tap here res Us
Concert with Melbourne )
Contemporary Choir SW'p? Left |
iy Fawkner 8 Desert Song Festival
ak Park 12

[*]
Pascoe Vale

d



